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Welcome to the Little Tug Boat   
  
Established in 1990, we have been caring for children in the local Fulham area for over 30 

years. We are a small, independent, family-owned Nursery and our beautiful, Victorian house 

is home to 37 children each day.   
  

  

We understand what an important decision it is choosing the right Nursery for your child and 

for your family.  

At Tug Boat, we are committed to helping every child learn well in a loving and nurturing 

home from home environment. Most importantly, we celebrate every child’s individuality to 

build confidence, creativity and independence through their early years.  
  

  

We hope that over the coming pages, we are able to give you a flavour of our mission and 

what makes our Nursery special.   
  

 the Tug Boat Crew  x  
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Our mission  
  
We are committed to ensuring every child at Tug Boat has both exceptional learning 

experiences and an environment which supports their health and well-being.   

 Simply put, we believe every child should  

     
   

It is because of this that we invest in the highest quality Crew and 

constantly review our Curriculum to give every child the best learning 

experiences  
  

  
It is why having a chef who cooks delicious, nutritious homemade 

meals from scratch, with high quality ingredients is so important to us  
  
  

It is because of this we strive for a non-toxic environment – one where 

we choose to use plant based cleaners wherever possible, which do 

not leave harmful residues on surfaces or fumes in the air.    
  
  

It is the reason we introduce activities which support every child’s 

overall well-being from an early age…from outdoor adventures to   

                 yoga and sports. 
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Learning at the Little Tug Boat  
  
Our diverse Curriculum is rooted in the Early Years Foundation Stage (EYFS) and inspired by 

other philosophies including the Curiosity Approach and Forest School.  

    

 

  

  

An example weekly timetable  
  

 
  

  



  

3 Finlay Street, SW6 6HE  

0207 731 6648 

Meals at the Little Tug Boat  
Food is so important at Tug Boat – after all, the children need plenty of energy for their busy 

days.   
  

Our full-time Tug Boat Chef cooks delicious and nutritious homemade meals from scratch. Our 

varied menu includes dishes from around the world and plant-based meals, all developed to 

tantalize children’s little tastebuds.  
  

Our Chef carefully chooses high quality ingredients for every meal; our meat is free-range or 

organic, our dairy is organic with milk delivered daily by the milkman & fruit and veg is 

plentiful.  
  

We are a nut free nursery and are able to support children with specific dietary requirements.  
  

Our Promise  
  

 Balanced menu full of wholegrains, high quality proteins, healthy fats and lots of fruit & veg  
  

 Made from scratch, and with love by the Tug Boat chef  
  

 High quality ingredients; our meat is free-range or organic, our dairy is organic with milk 
delivered daily by the milkman & fruit and veg is plentiful  
  

 Active reduction in products and ingredients containing anything artificial & no excess sugar/ salt  
  

            Developed to engage the children through fun & creativity  
 

Sample Menu  
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Important Information  
Opening hours:   

8.00 – 18:30 Monday – Friday  
Little Tug Boat will be closed for Christmas from Thursday 24th December 2026 – 1st January 2027 inclusive. The 

Nursery will re-open on Monday 4th January 2027.  
The Nursery will also be closed for one inset day during the year for staff training. This inset day will be 

communicated in advance by the Nursery Manager.  
 

2026 Monthly Fees 
 

  2 days p/w  3 days p/w  4 days p/w  5 days p/w  

Full Fees  £1061  £1563  £2010  £2441  

With 15hr Working Parent 
Entitlement funding for 

9m-2yo  
  

  

£575  

  

Not applicable – see 30 hour funding fees  

  

With 30 hr Working  

Parent Entitlement 
funding for Babies 9m-2  

yo  

  

Not 

available  

  

£616  

  

£1098  

  

£1556  

          

With 15hr Working  

Parent Entitlement 
funding for 2-3yo  

  

  

£598  

  

Not applicable – see 30 hour funding fees  

With 30 hr Working  

Parent Entitlement 
funding for 2-3yo  

  

  

Not 

available  
£653  £1140  £1578  

          

With Universal 15 hour 

entitlement for 3-4yo  
£740  £1220  £1674  £2126  

With Universal 15 hour 
entitlement + Extended  

15 hours for 3-4 yo  

Not 

available  
£966  £1380  £1796  

  
Please see separate information relating to the Working Parent Entitlement and Universal 15 hour 3-4 year old 

funding  Full-time Sibling discount: 10% on lower sibling fee  

Fees are calculated to take the closure dates listed below into account. These, along with UK Bank Holidays are 

not charged for. Fees reflect a full year, divided by 12 months , meaning the price payable each month is the 

same   

No refunds or swaps will be given for any reason, including for sickness or holidays  

You may be eligible for tax-free childcare, and you can find out more at www.gov.uk/get-tax-free-childcare  

  

http://www.gov.uk/get-tax-free-childcare
http://www.gov.uk/get-tax-free-childcare
http://www.gov.uk/get-tax-free-childcare
http://www.gov.uk/get-tax-free-childcare
http://www.gov.uk/get-tax-free-childcare
http://www.gov.uk/get-tax-free-childcare
http://www.gov.uk/get-tax-free-childcare
http://www.gov.uk/get-tax-free-childcare
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 FAQ’s  

What are the staff to children ratios across the age groups?  
We comply to ratios as defined by Ofsted. These are  

1 member of Crew: 3 children for those under the age of 2 years  
1 member of Crew : 5 children for those aged 2 -3 years  
1 member of Crew: 8 children for those aged 3 years and above   

  
We choose to employ qualified staff as far as possible in order to maintain outstanding learning experiences for 

every child. We may employ apprentices who are studying for their Level 2 or 3 qualifications as we are 

passionate about supporting the training and development of the next generation of teachers. The qualifications 

held by our team significantly exceed the requirements set by Ofsted.   
  
For the health & safety of all of children, our team also receive annual Paediatric First Aid training.  

 

What curriculum do you follow?  
We follow the Early Years Foundation Stage (EYFS). We plan our days around the individual interests of each child 

using the framework of the seven areas of learning and development, and ensuring they are delivered in a way 

which promote the characteristics of effective learning.   
We also take inspiration from other teaching philosophies to ensure a well-rounded approach to our learning; 

from our Outdoor Exploration sessions inspired by Forest School, to the awe and wonder of natural resources 

with the Curiosity Approach. 
  

What is the admissions policy?  
If you would like to join our waiting list for a space at Tug Boat, please complete and return the waiting list form 

along with the registration fee. The registration fee is non-refundable and does not guarantee a space at the 

Nursery.   
As a small Nursery, we offer show-arounds once we know a relevant space is becoming available. On accepting a 

place with us, a refundable deposit of £250 is payable within 5 working days to secure the space.  
  

What is the settling process for my child?  
When you start with us at Tug Boat, you will first be invited to come in for a “Hello meeting”. Here you will tell 

us all about your child using an All About Me form. This meeting will be followed by your child’s first settling 

session, which will last about an hour. At this time, you will spend some time in the room with your child as they 

explore their surroundings and meet their new teachers and other children. The second settling session will 

follow within the next day or two, and this time you will spend some time in the room with your child and then 

leave them to spend some time in there without you.   
Each settling session lasts about one hour and is free of charge. Settling sessions should be scheduled as close to 

possible to your first day at Tug Boat to support the transition. Should we feel your child requires additional 

settling sessions, this will be discussed with the Nursery Manager.  
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What does my child need for their first day?  
On joining Tug Boat, please bring a small named bag with your childs belongings in. Parents are required to 
provide nappies, specific brands of formula or follow on milk (Aptamil is provided) and specific bottles/ teets, 
along with at least one complete change of spare clothes (including socks). Please ensure all belongings are 
clearly named.  
  

Is there a uniform?  
Your child is not required to wear a uniform at Tug Boat. We do ask that you dress your child in clothes that you 

are happy for them to get messy in. We enjoy lots of messy play at Tug Boat so we also ask you to pack a set of 

spare clothes for your child every day – which should be labelled clearly with your child’s name.  
During the colder, wetter months, we ask you to supply appropriate warm gear such as gloves, waterproofs and 

wellies and swimming nappies and a sun hat for the warmer months. The children enjoy time outdoors every 

day, whatever the weather and we therefore ask you to ensure they have appropriate clothing to enable this.  
  

What is the Key Person system?  
Every child in the Nursery has a key person. This teacher will be responsible for ensuring your child’s learning and 

development is on track and will complete their learning journeys and end of term reports. As a small Nursery 

however, we pride ourselves in every member of Crew in your child’s room knowing your child inside out, as well 

as their key person.   
Your key child’s key person will be assigned once your child has been with us a few weeks. This gives us the 

opportunity to see if there is someone your child and you form a particular bond with, thereby ensuring the best 

interests of your child are always at the heart of the decisions we make.  
  

How can I keep up to date with my child’s learning?  
We know that as parents you are the primary and most important educators for your child. At the end of every 

day at Tug Boat, you will receive detailed feedback on what your child has been doing. In addition, you can have 

access to your child’s learning journey at any time, as well as the weekly plan of activities for the classroom. You 

will receive a monthly update of all the goings on in your child’s classroom and there are daily meeting slots 

available at 8am and 5.30pm with our Crew should you wish to discuss any aspect of your child’s learning and 

development with us.   
We also welcome more informal communication with our families, so feel free to pop in for a chat with the 

Manager, send us an email or give us a call at any time.  
  

How can I get involved with Nursery life?  
We love parents getting involved in daily life at Nursery. Whether it’s coming in to read a story for the children 
or contributing ideas to the children’s chosen topic of the month…there are lots of ways to get involved.    
We also have a number of wonderful events during the year from various children’s parties to our Tug Boat Talks 

and events such as Sports Day.   
  

How can I access nursery policies?  
We have a comprehensive set of policies, some of which will be sent to you as part of your Welcome Pack on 

joining Tug Boat. Please speak to the Nursery Manager should you wish to see or discuss any specific Tug Boat 

policies.  
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Do you accept childcare vouchers?  
The nursery accepts tax-free government childcare vouchers. Parents can find out more at 

https://www.gov.uk/tax-free-childcare The Nursery also works with selective workplace benefits providers. 

Please speak with the Manager for further information.  
  

Do you offer government funding?  
At Tug Boat, we offer the Working Parent Entitlement funding as well as the Universal 15 hours entitlement for 

all ages and additional 15 hours funding (commonly known as “30 hours” for eligible 3-4 year olds as part of your 

total hours with us. Please speak to the Manager for further information.  

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/tax-free-childcare
https://www.gov.uk/tax-free-childcare
https://www.gov.uk/tax-free-childcare
https://www.gov.uk/tax-free-childcare
https://www.gov.uk/tax-free-childcare
https://www.gov.uk/tax-free-childcare
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Terms and Conditions 
In these Terms and Conditions: 

i)“the Nursery” is the little tugboat  Nursery situated at 3 finlay street, london, sw6 6he.   

ii)“the parents” are the parent(s), guardian(s) or the person responsible for any child 
attending the Nursery 

1. Waiting list fee 
Parents may choose to join the nursery’s waiting list and pay a non-refundable fee to do 
so. This is optional. The waiting list fee shall not be returnable if a place cannot be offered 
on the date and days required, or should the space not subsequently be taken 

2. Acceptance of a place 
A refundable deposit of £250 shall be paid by the parent/guardian to the nursery within 5 
working days of acceptance of the offer. The deposit shall be returned to the parent/ 
guardian on leaving the Nursery, minus any outstanding costs. The deposit is not 
deductible from the first month’s fees and shall not be returnable unless proper notice is 
given for termination of contract. The nursery’s notice period is 8 weeks.  

3. Payment of Nursery Fees 
i) Payment of nursery fees to the nursery for the child’s attendance at the nursery shall be 
made by the parent/guardian monthly, in advance and strictly by the first day of each 
month (the due date). 
ii) If the payment of fees referred to in above shall be outstanding for more than 5 days 
then the nursery will charge an 8% interest charge for late payment, until the fees are paid 
in full. 
iii) should payment continue to remain outstanding, the nursery may serve 14 days’ notice 
in writing to terminate this contract. Upon termination of this contract the child shall 
cease forthwith to be admitted to the nursery, and the nursery’s notice to so terminate 
shall be regarded as a formal demand for all outstanding monies 
iv) In the event of the fees or any other sum payable by the parents to the Nursery being 
unpaid and outstanding the child may, on notice in writing to the parents, be required to 
cease attendance at the Nursery until payment of the full amount owing is paid to the 
Nursery 
v)The nursery reserves the right to increase the said fees at any time upon giving two 
calendar month’s written notice of the increase to the parent/guardians 
vi) The nursery does not permit the pro-rata reduction of fees for any reason. This includes 
sickness, holidays or any other absence from nursery. The parent/guardian is therefore 
obliged to make full payment. In the event of payment not being made then the nursery 
reserves its right to terminate this agreement in accordance with clause 3 
vii) late fees are payable for collection of children after 6.30pm. These fees are paid directly 
to the staff required to stay behind, in line with the nursery’s late collection policy. 
vii) please see separate information regarding funding at tug boat nursery. Funded places 
are limited and are subject to nursery availability and the nursery’s t&c’s herewith. 
 
4. Opening Hours and nursery attendance 
i) the nursery only offers full day sessions from 8am – 6.30pm and requires a minimum of 
2 days attendance per week  
ii) All Nursery places must be taken with a Monday or Friday 
iii) The usual opening hours of the Nursery are 8am until 6.30pm. In exceptional  
circumstances, the Nursery reserves the right to open later or close earlier, and will attempt 
to advise parents of these changes at least 5 working days in advance 
iv) The Nursery will close at 5pm on the day of the children’s annual Christmas party  
v) The Nursery will be closed on UK Bank Holidays and for at least 5 working days at 
Christmas. These days are not charged, fees are pro-rated equally across 12 months of the year, 
vi)  days of attendance may not be reduced within the first 3 months of attendance, unless 
the nursery is able to fill these from the current waiting list. Then the full and proper 
notice of  8 weeks is required in writing 
vii)any changes to attendance or service requirements are subject to availability.. The 
nursery is under no obligation to make changes from that agreed in writing in the parent 
welcome pack sent on acceptance of the place and may require re-application for a place, 
viii) children accessing funding at tug boat  nursery are not subsequently permitted to opt 
out of additional services they have opted in to on accepting a funded place. This will 
require re-applying for a place. Funded places are limited and are subject to nursery 
availability. 

 

 

 

5. Cancellation/ Termination 
i)Parents shall give full and proper 8 full weeks’ notice in writing when they wish to reduce 
the number of days their child attends the Nursery. Cancellation without proper and full 
notice shall render the parents liable to full payment of the 8 weeks fees in all cases 
ii) Once the Nursery has received a refundable deposit for the offered place, parents shall give 
8 full weeks’ notice in writing when they wish to withdraw their child from the Nursery or 
not take up the place.  Cancellation without proper and full notice shall render the parents 
liable to full payment of the 8 weeks fees in all cases. 
 
6. Non-solicitation of staff 
The parent/guardian of the child, the subject of this registration form, hereby agrees that 
during the term of this agreement and for the period of 12 months following its 
termination (howsoever terminated) that they will not seek to employ, entice away or 
attempt to entice away from the employment of little tugboat Nursery Ltd (‘the Company’) 
any person or persons employed by the Company at the date of termination or in the 6 
months prior, of the agreement between the Company and the parent/guardian. If the 
parent/guardian shall breach the aforementioned clause then he/she shall indemnify the 
Company fully in respect of all and any costs, claims, damages and expenses incurred by the 
Company as a result of the aforementioned breach to include the cost of replacing the said 
member of staff to include, but not limited to agency fees, advertising costs, management 
time in interviewing and all such other costs reasonably and necessarily incurred by the 
Company in replacing the member of staff together with all legal fees and disbursements. 
 
7. General 
i)The Nursery operates in compliance with The Early Years Foundation Stage and children 
will be cared for within this framework. Parents are required to comply with all Nursery 
policies and procedures. These are sent as part of your welcome pack and are also available to 
view at a pre-arranged time with the Nursery Manager..  
ii)Parents are required to inform the Nursery of any changes of circumstances/ details 
immediately so that the Nursery can keep the child’s registration details up to date 
iii) Parents are required to disclose to the Nursery as soon as they are aware of any illness, 
abnormality, infection or allergy that affects or may affect the child or other children or 
staff within the Nursery. This includes, but is not limited to, notifiable diseases as listed 
by public health England. 
Iv) The Nursery reserves the right at any time to refuse admission to and/or send home any 
child whom the Nursery considers is or may be unwell or suffering from any contagious 
illness 
V) The child will only be returned to the custody of the person(s) named on the personal 
details form unless prior arrangements are made by the parents with the Nursery. Please read 
our Child Collection policy emailed to you on joining the Nursery 
Vi) When providing Nursery services, the nursery may collect information on individuals 
connected to your child from you. This includes nannies, family members or friends who 
you list as emergency contacts. Please ensure these individuals have been made aware of our 
Privacy Notice. If you, or anyone else on your behalf, has provided or provides personal 
information on an individual to us, you or they must first ensure that you or they have 
the authority to do so 
VIi) We will use the contact details you have provided us to regularly get in touch with you 
to update you about the nursery, general developments and to inform you of any topics 
relating to your child’s health and wellbeing. 
VIIi) Parents are not permitted to share any identifying photographs or recordings of the 
setting or any child at the setting for any purpose and are permitted from taking any 
photos without prior consent from the Manager 
 
Acceptance 
The Parent/ Guardian have read and understand the Terms & Conditions contained and 
undertake to be bound by the same. 
 
Signature   Date 
 
Name 
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Please do get in touch with our wonderful Management team if you 
would like to find out more 

 

manager@littletugboatnursery.co.uk 

0207 731 6648 

 

We look forward to meeting you soon! 

mailto:manager@littletugboatnursery.co.uk

